
TERMS & CONDITIONS 

Mindset & Wellbeing Coaching – Happiness Co 

 

 
1. Introduction 

Welcome to Happiness Co’s Mindset & Wellbeing Coaching service. By accessing this 

website or engaging with our coaching programs, you agree to these Terms and 

Conditions. 

If you do not agree, please do not use this service. 

 
2. Nature of the Service 

Mindset & Wellbeing Coaching is designed to support personal growth, positive 

mindset, emotional awareness, and resilience. It is delivered by trained coaches and 

guided by evidence-informed approaches, lived experience, and positive psychology 

principles. 

Our coaching is not: 

• Clinical mental health treatment 

• A replacement for therapy, counselling, or psychiatric care 

• A diagnostic or crisis response service 

We recommend that individuals with significant mental health concerns or clinical 

diagnoses consult qualified healthcare professionals. 

 
3. Eligibility 

Participants must be at least 16 years old. If under 18, parental or guardian consent is 

required. By using the service, you confirm that you meet this requirement. 

 
4. Risk and Safety Disclaimer 

While our coaching is designed to be safe and supportive, you acknowledge that: 

• Outcomes may vary between individuals 

• You are responsible for your own wellbeing and decisions 

• Our coaches are not acting as medical or mental health professionals 

If you are experiencing a mental health crisis or are at risk of harm, please get in touch 

with a qualified professional or local emergency service. 

Australia: 

• Emergency Services: 000 

• Lifeline: 13 11 14 

 
5. Privacy 

We collect limited personal information to deliver and improve the coaching service. 

Your data is handled in line with our Privacy Policy. We do not share identifiable 

information without your consent, unless required by law or safety protocols. 



 
6. Use of Content 

All content shared on this website, or within coaching programs, is the intellectual 

property of Happiness Co and may not be copied, shared, or reproduced without 

written consent. 

 
7. Termination 

We reserve the right to refuse or terminate access to the coaching service if you breach 

these terms or engage in harmful, offensive, or disruptive behaviour. 

 
8. Limitation of Liability 

To the extent permitted by law: 

• The service is provided "as is" without guarantees of outcomes 

• Happiness Co is not liable for any direct or indirect damages arising from 

participation 

• Your use of the service is voluntary and at your discretion 

 
9. Changes to Terms 

These Terms may be updated periodically. Continued use of the site or services after 

changes are published indicates your acceptance of the updated Terms. 

 
10. Contact Us 

For questions or concerns: 

wecare@happinessco.org 

 

mailto:wecare@happinessco.org

